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The first deliverable was the two-week time-phased Penn StateOffice Depot Supply Chain Management Program targeted at
the director level with supply chain responsibilities from both
corporate and field locations as well as select participants from other
business areas including IT, Finance, HR, North America Retail, and
Merchandising. This program was delivered in Fall 2010, Spring 2011,
and is scheduled for Spring 2012.
Penn State faculty also attended the annual Supply Chain Leaders
Meeting to update the financial results in the PICO Model and to
facilitate Office Depot Challenge Team meetings.
In Fall 2011, the second campus-based program called the Penn
State-Office Depot Senior Manager Supply Chain Leaders Program
will launch. This will be a one-week program designed to share
critical concepts, ensure an end-to-end supply chain perspective,
and build a strategic leadership perspective.
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• Supply Chain directors championed the launch of a
revolutionary new program, the Office Depot GreenerOffice
Delivery Service, through which customers can receive their
supplies in a paper bag instead of a cardboard box. During the
pilot phase, over 90 percent of eligible customers opted in to the
GreenerOffice Delivery Service. The program is now being rolled
out nationwide and is projected to replace five million cardboard
boxes with paper bags in next 12 months - resulting in major
environmental benefits.

We accept MasterCard, Visa, Discover, and American Express.

• Office Depot’s earnings press release for the second quarter of
2011 list reduced distribution costs and operational efficiencies a
factor in improved performance.
Penn State Executive Programs
Since 1954, organizations and individuals around the world have
turned to Penn State Executive Programs to meet their leadership
development needs. Drawing on the vast resources of one of the
the nation’s top universities and the internationally ranked Smeal
College of Business, executives and senior managers develop
capabilities that translate into strategic creativity, effective leadership,
innovation, and efficient business processes. Supply chain education
is a distinct competence at Smeal. We are currently ranked among the
very best for Registration
supply chain by AMR Research, Supply Chain Management
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Chief Learning Officer magazine has awarded Penn State Executive Programs with its
highest Learning in Practice award
www.smeal.psu.edu/psep
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Inc.
This
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